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Body.

A Reading

1 Watch the TEDx Talk (15 minutes) on Caroline Dean’s experience of workplace bullying and her recommendations for how 
organisations can best address bullying in the workplace. www.youtube.com/watch?v=nG1oCU0ijP0

B Reflection

1 Reflect on bullying that you have experienced or witnessed in your workplace and how you responded to the situation. If you 
haven’t experienced or witnessed bullying, reflect on Caroline’s experience (see above) and think about how an experience 
such as this could play out in your workplace.

2 Reflect on your own behaviour in the workplace and how your behaviour could be interpreted by your colleagues.

C Reality

1 Find information about what strategies your organisation has in place for preventing and managing bullying. Do they have an 
anti-bullying policy, harassment contact people, training for staff?

2 Identify the ways in which you could contribute to preventing and managing bullying in your workplace.

3 Talk with a colleague or student about the issue of bullying and highlight the need to take action to counter this long-term 
workplace culture.

Professional 
Development 

Learning Activity
Reading the article Do nurses eat their own? Identifying and managing 
workplace bullying and undertaking this learning activity is equivalent to  
60 minutes of professional development. This learning activity is relevant to the 
Nursing Council of New Zealand competencies: 3.3, 4.1, 4.2.

Learning outcomes
 ▶ increase your understanding and 
awareness of workplace bullying

 ▶ reflect on how individuals 
experience bullying and how your 
organisation manages bullying

 ▶ describe ways that you can 
contribute to the prevention and 
management of bullying in your 
organisation.

Verification by a colleague of your completion of this activity

Colleague name Designation Date

Nursing council ID Work address Contact #

Professional Development  Learning Activity

Compassionate and highly skilled nurses like Tessa, in Christchurch, make us many Kiwis’ favourite private 

hospital. In fact, New Zealand wide, our hospitals and nurses set benchmarks in patient satisfaction 

surveys within Australasia. At Southern Cross Hospitals, our people enjoy working in modern facilities 

with new technologies, and a professional and friendly environment that encourages teamwork, support 

and personal development. We believe strongly in work-life balance – we see Christmas and New Year 

as a time to spend with family, not at work. And we invest in our people and their workplaces, year after 

year. We’ve been doing so since 1979. It’s a heritage we’re proud of, and our progressive approach has 

made us NZ’s largest network of private surgical hospitals, and a favourite for our patients and our people 

alike. If you’d like to be part of an incredible team, visit our website and check out the opportunities.

www.southerncrosshospitals.co.nz

Southern Cross Hospitals Limited,  Level  10,  AMP Centre,  29 Customs Street West ,  Auckland.

For hundreds of Kiwis, this is their favourite


